
Strategy at a glance
The principal focus of our strategy is selling 
printheads. We can do this more effectively 
by providing an integrated service to our 
UDI and OEM customers. Their success 
depends in part on a cost effective product 
development process, getting their products 
successfully and quickly to market, and 
maintaining product stability throughout 
the product lifetime. 

Customers who have less experience of 
inkjet development projects, such as the 
User Developer Integrators, or OEMs moving 
into a new application area, are looking 
for a dedicated, experienced inkjet partner 
for printheads, sub systems (electronics, 
software and ink supply systems) and ink, 
as well as for print engines right up to fully 
customised solutions. 

We are therefore focused on providing an 
integrated solution whereby our customers 
can access more of the printing ecosystem 
(the supporting elements such as ink supply 
systems and the electronics required for 
printing) – as well as the print technology 
(the printheads). This strategy will ultimately 
ensure we sell more printheads.
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